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http://www.hrc.org/resources/glossary-of-terms
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BehavioursStructures

Policies

Awareness 

and 

Sensitivity

Visibility

Diverse and 

Inclusive 

Thought

Processes

Support 

Mechanisms

Six Elements of an LGBT-friendly Company
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Policies

Awareness and 

Sensitivity

Visibility

Diverse and 

Inclusive Thought

Processes

Support 

Mechanisms

Guiding Question Dimensions

• Does the company have policies in place that will 

protect and nurture LGBT+ employees?

• HR policy

• Working abroad

• Procurement

• Does the company have processes that are 

inclusive and considerate of the needs of LGBT+ 

people?

• Recruitment

• Monitoring

• Escalation

• Does the company have mechanisms or groups 

specifically designed to support LGBT+ 

employees?

• Employee networks

• Counselling

• Mentoring

• Are all employees trained and aware of issues 

facing LGBT+ people?

• Diversity training

• Communications

• Do employees respect and value diversity of 

thought across all aspects of identity?

• Culture

• Employment equity

• Community engagement

• Are LGBT+ people visible within the company? • Role models

• Openness

• Career development

Element
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http://lgbtforum.org/resources
http://www.stonewall.org.uk/our-work/workplace-resources
http://www.prideinclusionprograms.com.au/awei/
http://www.prideinclusionprograms.com.au/awei/
http://workplacepride.org/
http://prideatwork.ca/resources/
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https://hbr.org/2016/07/why-diversity-programs-fail
https://hbr.org/2016/07/why-diversity-programs-fail
http://hrc-assets.s3-website-us-east-1.amazonaws.com/files/assets/resources/Cost_of_the_Closet_May2014.pdf
http://hrc-assets.s3-website-us-east-1.amazonaws.com/files/assets/resources/Cost_of_the_Closet_May2014.pdf
http://www.hrc.org/campaigns/the-look-forward
https://www.open-for-business.org/wp-content/uploads/2016/01/Brunswick_Open_for_Business_full.pdf
https://www.open-for-business.org/wp-content/uploads/2016/01/Brunswick_Open_for_Business_full.pdf
https://www.open-for-business.org/the-economic-case/
http://www.stonewall.org.uk/sites/default/files/line_managers.pdf
http://www.stonewall.org.uk/global-workplace-briefings
https://www.unfe.org/standards/
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http://www.lgbtforum.org/
http://www.facebook.com/lgbtforum

